
Privacy Policy
Helen Amy Murray is committed to protecting and 
respecting your privacy.

This policy (together with our Terms of Use and any other 
documents referred to in it) sets out the basis on which 
any personal data we collect from you, or that you provide 
to us, will be processed by us. Please read the following 
carefully to understand our views and practices regarding 
your personal data and how we will treat it.

For the purpose of the General Data Protection 
Regulation (GDPR), the data controller is Helen Amy 
Murray LTD of 5 Swanfield Street, London, E2 7DW.

Information We Collect from You
We may collect and process the following data about you:
• If you contact us, we may keep a record of that  
correspondence and your contact details including email 
address.
We may collect aggregate data about usage of our website 
that does not constitute personal data.

Lawful Basis
Our lawful basis for processing this data is:
• Our legitimate interest to communicate with clients in 
the normal course of business.
• If we complete a transaction or enter into a contract – 
our contract and/or our legal obligations (for example 
under the Finances Act 2008).
The consequences for you if we are unable to process this 
data would be:
• We would not be able to enter into a contract with you or 
provide any services to you.

Retention
If you enter into a contractual arrangement or complete a 
financial transaction with us we may retain information for 
up to 7 years to meet our legal obligations (for example 
under the Finances Act 2008).

IP Addresses and Cookies
We may collect information about your computer, includ-
ing where available your IP address, operating system and 
browser type, for system administration and to report 
aggregate information to our advertisers.
For the same reason, we may obtain information about 
your general internet usage by using a cookie file which 
is stored on the hard drive of your computer. Cookies 
contain information that is transferred to your comput-
er’s hard drive. They help us to improve our Site and to 
deliver a better and more personalized service. We use the 
following cookies:

Name: _ga 
Company: Google
Purpose: Web analytics
Expiry: 730 days
Necessary: N
Policy: https://privacy.google.com
     
You may set most browsers to notify you if you receive 
a cookie, or you may choose to block cookies with your 
browser. For more information visit www.cookielaw.org.

Recipients
Data is shared with our email service provider. This 
provider processes your data only according to our 
instructions and do not transfer your data to any other 
parties or use it for any other purpose. The data is not 
transferred outside the EEA and consequently is always 
protected by EU Legislation.

Uses Made of the Information
We use information held about you in the following ways:
• negotiation of a possible contract.
• to carry out our obligations arising from any contracts 
entered into between you and us.
• to notify you about changes to our service.

Disclosure of Your Information
We may disclose your personal information to third 
parties:
• in the event that we sell or buy any business or assets, 
in which case we may disclose your personal data to the 
prospective seller or buyer of such business or assets;
• if we or substantially all of our assets are acquired by a 
third party, in which case personal data held about our 
customers or users will be one of the transferred assets;
• if we are under a duty to disclose or share your personal 
data in order to comply with any legal obligation.

Your Rights
You have the following rights with regard to your personal 
data:
• Access – you may request we provide you with the data 
we hold.
• Rectification – you may request we correct any 
inaccurate data.
• Erasure – you may request we erase your data.
• Restriction – you may request we process your data only 
for specified purposes.
• Objection – you may object to us processing your data.
• Portability – you may request we provide you or a 
nominated party with your data in an electronically 
readable format.
You can exercise your rights at any time by contacting us 
at studio@helenamymurray.com.
You also have the right to lodge a complaint with 
the Information Commissioner’s Office or any other 
European Supervisory Authority.
Our Website may, from time to time, contain links to 
and from the websites of partner networks, advertisers 
and affiliates.  If you follow a link to any of these websites, 
please note that these websites have their own privacy 
policies and that we do not accept any responsibility 
or liability for these policies.  Please check these 
policies before you submit any personal data to these 
websites.

Changes to Our Privacy Policy
Any changes we may make to our privacy policy in the 
future will be posted on this page and, where appropriate, 
notified to you by e-mail.

Contact
Questions, comments and requests regarding this Privacy 
Policy are welcomed and should be addressed to studio@
helenamymurray.com.
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